Return Form

Customer Information

Name:
Order Number:
Email Address:
Phone Number:
Shipping Address:
o Street:
o ZIP Code:
o City:

Return Details

Product Name:
Product Code/SKU ( when known ):

Quantity:
Reason for Return: (Please check one)

o Defective Item

o Incorrect Item Sent

o Item Arrived Damaged

o Not as Described

o Changed Mind
o Other (Please specify):

e Additional Comments:

Return Instructions

1. Complete the form and include it in your return package.
2. Securely pack the items you wish to return.
3. Affix the return label provided or address the package to:

Returns Department
ToysTrendsTrading
Tellingsstraat 26

Ell

The Netherlands



4. Drop off your package at the nearest shipping carrier location.

Terms and Conditions

e Returns must be made within 14 days of receiving the order.

e Items must be in their original condition and packaging.

o Refunds will be processed within 5 to 7 business days after receiving the returned
items.

« Shipping costs for returns are non-refundable unless ToysTrendsTrading sent a
defective or wrong item.

Contact Us

For any questions or assistance, please contact our Customer Service:

o Email: toystrendstrading@outlook.com
« Phone: 0031-614662870



